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ANALYSIS OF THE RESULTS OF THE SURVEY ON  
INTERCULTURAL PERCEPTIONS 

 
 
 

1. COMPOSITION OF THE GROUPS OF TRAINEES WHO WERE 
QUESTIONED ON INTER-CULTURAL DIFFERENCES 

 
We consulted trainees on 3 premises of INSUP that are more particularly confronted with 
cultural diversity : 
 

 Mérignac 
Mérignac is situated in the Bordeaux suburb,. This branch welcomes a very heterogeneous 
population as far as its geographical origin is concerned. The migrant participants all attend 
the compulsory course “French as a foreign language” specially designed for trainees with 
heterogeneous instruction levels. 14 countries in 3 continents were represented at the time of 
the investigation. 
 

 Cenon 
Cenon is a Bordeaux suburb town, located on a “sensitive urban area” and welcomes a 
socially fragile population which is confronted with a precarious economic situation. 
In addition to the migrant population, courses are also attended on a regular basis by a non-
sedentary population: “the Travellers” who are still generally badly considered and suffer 
from prejudice from the general population. 
 

 Bordeaux  
Several groups of trainees from different origins were questioned : 
1. A group of trainees from the Reunion Island, an overseas French territory with a rather low 
standard of living and a very high unemployment rate (around 25%). Young people are 
induced to come to Metropolitan France to look for a “professionalisation contract” (an 
alternate training and work contract for young jobseekers). The natives from La Reunion are 
black and often confused with migrants from Africa. In addition , their lifestyle differs 
considerably from the habits of Metropolitan French society. 
 
2. The second set of trainees are young participants in European mobility programmes, such 
as Leonardo da Vinci. We found it interesting to invite them to evoke situations in which 
incomprehension based on different ways of behaving or different cultural viewpoints could 
be observed between a country and another. 
 
 

2. SURVEY METHODOLOGY 
 
The questionnaires were distributed in May and filled in by the trainees and their trainers over 
the same period. The trainers had to present the objectives of our inquiry to their trainees and 
help out with most difficulty in French to understand the meaning of the questions asked and 
formulate their answers orally, then in writing. 
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Number of returned questionnaires : 
 
Group ANT Trainees from La Réunion Island:  8 
Group French as a foreign language: 6 
Group Mobility:  6 
 

In total,   22 questionnaires were returned 
 
 

3. ANALYSIS OF ANSWERS  
 
Questionnaires that could not be exploited “I have never been faced with a situation of 
cultural incomprehension or a critical incident deriving from culture differences”  8 
 
 Questionnaires that could not be exploited because of difficulties of expression in French : 5 
 
Questionnaires that could be exploited and that matched our expectations : 9 
 
 
The responses :  
 
Difficulties encountered :  

- The obstacle of language : Reporting an incident in writing proved out difficult for 
some trainees 

- The answer “It has never happened to me or I have never thought about it… appears 
often (8/22 questionnaires, 37%) 

- Some questionnaires reveal a difference in attitude in general but do not refer to a 
particular situation (20%) 

- It proved out necessary to give examples of the expected anecdotes to specify the type 
of incident we wanted them to report. We were looking for attitudes that may have 
surprised them and differ from what they had usually been confronted with. 

- Several questionnaires reported situations in which incomprehension based on 
language problems was described, rather than incidents based on intercultural 
differences. 

- It was sometimes difficult to distinguish purely cultural differences and differences 
between generations. Some trainees attributed the attitude of a person that should 
rather  be described as “not open-minded” to a whole social group. 

- On the whole, then only 40% of the expected answers definitely related to intercultural 
differences in attitude, opinion or perception. 

 
The interest of the questionnaire  

- Giving the trainees the opportunity to discuss differences 
- To show that what seems natural and friendly in one country may seem incongruous  

somewhere else and can place trainees in an uncomfortable situation. 
- It was a good opportunity to work on communication, mutual comprehension and 

difficult relationships with the others 
- The trainees reported situations that led them to realise the differences and most of the 

times, to adapt to learn and behave differently to prevent their behaviour from being 
badly perceived by the others. 
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- On the opposite, they underline the fact that “knowing about other people’s customs 
allows to respect them”. 

 
 
4 - THE MOST COMMON THEMES EVOKED 
 
We classified the most common themes into different topics where differences in attitudes, 
and behaviour surprise or shock those who report them. 
 

 Greetings and courtesy : 
Several questionnaires relate to the fact that the persons expected to be greeted more generally 
and expected more contact with their neighbours, for example. Giving a smile when meeting 
someone in the street or simply looking at other passers-by in the street is often mentioned. 
 
Politeness and general courtesy, or disinterested assistance to a stranger or a neighbour is also 
mentioned. 
 
 

 Friendliness 
Several questionnaires report cases in which they have observed lack of friendliness between 
neighbours, lack of openness, a distant attitude, and more generally more individualistic 
behaviours. They are surprised with no greetings to new neighbours, with not inviting each 
other in the neighbourhood. 
 
A person evokes a situation in which she helps and elderly neighbour with her shopping and 
is offered money in exchange, when her help was disinterested. 
 
The persons interviewed report about the lack of disinterested assistance several times and on 
the distance and lack of communication between individuals they generally observe. 
 
 

 Sexuality 
Advertising that exhibits men and women’s bodies shocks several trainees’ modesty. Some 
even mention not being able to watch such images in the presence of their family (e.g. when 
watching TV, or walking down the street). The representations linked to the different genders 
may also generate extreme discomfort for some trainees. 
 
A Brazilian trainee who teased her African classmate on her “good night” because she was 
particularly joyful one morning generated a conflict, as evoking sexuality in public is a taboo 
for many Africans. 
 

 Privacy 
A trainee declares herself surprised and shocked by the lack of reserve and the way people 
exchange information on very personal, even intimate matters. She feels one should not tell 
about their life around and about and everybody should keep their problems to themselves, as 
they are no one else’s business. 
 
The trainees refer to discretion, reserve and openness to the others and to personal things that 
cannot be evoked without disturbing other people. 
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5. FEELINGS GENERATED BY THE SITUATION 

 
The feelings they report are quite varied : astonishment, incomprehension, embarrassment, 
shame, denial, sadness, outrage (sex issues) and in some cases, violent reactions that can be as 
fierce as hostility and verbal abuse or even physical assault. 
 
The list of situations range from the anecdote to real conflict, even assault and show that some 
situations may have affected severely those who experienced them. 
Hopefully, we can also underline that a large proportion of the trainees report that they have 
never had any problem deriving from confrontation to cultural differences. 
 
 

6. CONSEQUENCES  
 
Nobody changes their principles and values. The perception of differences gives the 
opportunity to reaffirm one’s values and most situations reported,  but also opens the way to 
an overall reflection on difference, tolerance towards the others and the need to know about 
the customs of other countries to take them into account. 
 
In conclusion, the essential points that are stressed by the questionnaires are the need to know 
what matters for the others and the need to find means to respect each other’s cultures… 
which is precisely the objective of our project. 
 
 
 
 
 
 
 
 
 
 
 


